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Clinical & Cost Effectiveness     

C6 Healthcare Organisations cooperate 
with each other and social care 
organisations to ensure that patients’ 
individual needs are properly managed 
and met. 

ü     

Patient Focus     

C13a Healthcare organisations have 
systems in place to ensure that staff treat 
patients, their relatives and carers with 
dignity and respect. 

 ü  ü  ü  

C15a Where food is provided, healthcare 
organisations have systems in place to 
ensure that patients are provided with a 
choice and that it is prepared safely and 
provides a balanced diet. 

 ü  ü  ü  

C16 Healthcare organisations make 
information available to patients and public 
on their services, provide patients with 
suitable and accessible information on the 
care and treatment they receive and where 
appropriate, inform patients on what to 
expect during treatment, care and after 
care. 

ü  ü  ü  ü  

Accessible & Responsive Care     

C 17 the views of patients, their carers and 
others are sought and taken in to account 
in designing, planning, delivering and 
improving healthcare services. 

ü  ü  ü  ü  

C18 Healthcare organisations enable all 
members of the population to access 
services equally and offer choice in access 
to services and treatment equitably. 

ü  ü  ü  ü  

C21 Healthcare services are provided in 
environments which promote effective care 
and optimise health outcomes by being 
well designed and well maintained with 
cleanliness levels in clinical and non-
clinical areas that meet the national 
specification for clean NHS premises. 

ü  ü  ü  ü  

Public Health     

C22 healthcare organisations promote, ü  ü  ü  ü  



protect and demonstrably improve the 
health of the community served by  

a) Cooperating with each other and 
with local authorities and other 
organisations; 

b) Making an appropriate and effective 
contribution to local partnership 
arrangements including local 
strategic partnerships and crime 
and disorder reduction partnerships; 

c) Ensuring that the local Director of 
Public Health’s annual report 
informs their policies and practice. 

C23 Healthcare organisations have 
systematic and managed disease 
prevention programmes which meet the 
requirements of the national service 
frameworks and national plans with 
particular regard to reducing obesity 
through action on nutrition and exercise, 
smoking, substance misuse and sexually 
transmitted infections. 

ü     
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